
PRIVACY POLICY

At ARKONA Laboratorium Farmakologii Stomatologii Grzegorz Kalbarczyk we provide services 
based on trust. Our clients may rest assured that their data is processed securely. The controller 
of your personal data is ARKONA Laboratorium Farmakologii Stomatologicznej Grzegorz Kalbarczyk 
(hereinafter referred to as ARKONA) with its registered office in Nasutów 99C, 21-025 Niemce.

Your personal data is processed for the purpose of promotion and marketing of products 
and  services provided by  ARKONA,including the  sending of  electronic communications 
(text messages, e-mails) related to the marketing and promotion of products and services 
provided by ARKONA, including receiving newsletters, information on current promotional campa-
igns and competitions, as well as commercial offers from ARKONA. If you attend workshops, 
trainings, lectures and other events of an educational and marketing nature organised by ARKONA,  
you consent to the use, recording, processing and reproduction of the photographs and/or audio-
visual material taken, through any medium, for the sole purpose of information and promotion, 
without the need to obtain this consent each time. The provision of personal data and consent 
to the use of the image is voluntary, but necessary for the above-mentioned purposes. 

ARKONA’s  registered office is a  facility under surveillance. By  entering our premises,  
you consent to the recording of images collected by CCTV cameras for the sole purpose of protec-
ting company property. The data is stored for a maximum of 90 days from the date of recording. 
The person recorded by the system has the right to access and restrict the processing of perso-
nal data. The person recorded by the surveillance system has the right to lodge a complaint 
with the supervisory authority. 

Your data is processed in accordance with the requirements of Regulation (EU) 2016/679 
of the European Parliament and of the Council of 27 April 2016 on the protection of natural 
persons with regard to the processing of personal data and the Personal Data Protection Act 
of 10 May 2018 (Journal of Laws of 2018, item 1000) as amended. 

The person from whom the personal data originates has the right at any time to obtain 
information about the personal data processed and the right to rectify and erase it, as well as 
to object to its processing, to the extent permitted by applicable law, by contacting the Personal 
Data Controller (hereinafter referred to as the Controller) electronically, at the e-mail address: 
polityka.prywatnosci@arkonadent.com or in writing to the following address: Nasutów 99 C, 
21-025 Niemce. 

ARKONA will not retain your personal data for longer than is necessary to fulfil the purpo-
ses for which it was collected or longer than is required by law. Your personal data shall be 
retained based on your consent, for no longer than five years or such other period as may be 
prescribed by law or until you withdraw any previously given consent. Your data shall not be 
transferred to third parties, with the exception of entities having capital or personal affiliations 
with ARKONA Laboratorium Farmakologii Stomatologicznej. 

You have the right to access your data and the right to have it rectified or erased, or to requ-
est restriction of its processing. Upon your request, the Controller will provide you with a copy 
of the personal data being processed, and may charge a reasonable fee based on administrative 
costs for any subsequent copies. 

You have the right to withdraw your consent. The withdrawal of consent does not affect 
the Controller of the right to process the data collected on the basis of previously given consent. 
The erasure of your personal data shall take place without undue delay, within a reasonable time, 
taking into account technical and logistical constraints, within 14 days of receipt of your written 
request. You also have the right to transfer your personal data to another Controller, insofar as 
this is technically possible. Moreover, you have the right to lodge a complaint with the supervi-
sory authority in charge of personal data protection.


